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'Division of labor / Specialization of labor

" Authority and responsibility

"Discipline

¢ Unity of command

* Unity of direction

* Subordination of individual interest to the interests of the organization
" Remuneration

* Centralization

* line of authority /Scalar Chain
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" Order

" - A place for each one & each one in his place
" Equity

* Stability and tenure of personnel

* Initiative

" Esprit de corps
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" Herzberg’s Motivation — Hygiene Theory
' Hygiene factors

" Emphasizing factors
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" Follower Readiness (Maturity)
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